










































































































































































SAFETY/ENVIRONMENT

Collisions
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SAFETY/ENVIRONMENT
Workplace

Personal injuries have a direct impact on Metro’s ability to provide reliable, cost effective service. Regular
monitoring, reporting and evaluating injuries are critical to maintaining operations and protecting our

employees.

Each month, the most predominant personal injuries are reviewed by the Executive Director and top levels of
Metro management. Through their analysis, the injury root causes are discussed and recommendations are

developed to keep employee safety a high priority within Metro.
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SAFETY/ENVIRONMENT

Carbon Footprint

Many considerations go into being a good community neighbor. The effect on the atmosphere due to
emissions, the disposal of our waste products, the recycling of our motor oils and solid wastes and the energy
consumed by our facilities’ operations are all areas that Metro monitors to find effectiveness and efficiency in

the operations.
The following charts represent Metro’s efforts in reduction of the Carbon Footprint of our revenue service Fleet.
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SAFETY/ENVIRONMENT

Utility Analysis
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SAFETY/ENVIRONMENT
Utility Analysis

2,123,024
2,652,583
1,131,840
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OUR FUTURE

What does the future hold for Metro and its riders?

New buses powered by alternative fuel sources

Continued transparency and accountability through the Metro Performance Report

New Fare collection system with more flexibility and greater access for rider convenience
Connecting Metro with its customers using social media

Rebuilding and modernizing the entire rail car fleet

Technology enhancements for improved customer communications

Next generation Metro Bus corridors (Niagara Street)

Analysis of transit alternatives to support community development

Develop partnerships and marketing strategies to improve revenue and service

Come ride with us!
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NFTA-METRO

Serving Buffalo Niagara
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